
Authentication 

Before setting up the file server it is important to understand that the UCS firmware is pre-

programmed with a default username and password which is used during authentication to the 

provisioning server.  The default credentials use the same string for both the username and 

password and are stored in as case-sensitive so if the FTP server uses case-sensitive username 

and/or password make sure the uppercase and lowercase characters are used correctly. 

(Traditionally username are not case-sensitive while passwords are, but this may depend on the 

actual file server product used.) 

Username PlcmSpIp 

Password PlcmSpIp 

It can be difficult to discern if some of these characters are an i, L, or a 1.  The leading ‘p’ is 

uppercase, followed by a lowercase ‘L’ ‘c’ ‘m’, then an uppercase ‘s’, lowercase ‘p’, uppercase 

‘i’, lowercase ‘p’.  The name comes from the string ‘Polycom Soundpoint Ip’. 

 


